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System Requirements and Other Information
System Requirements
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Purchasing and Installation

Training

Technical Support

Microsoft Dynamics Retail Management System

Microsoft Dynamics Retail Management System Store Operations

®

Tailor tools and processes to suit the 
way you work.
Manage every aspect of your store with ease 
and control.

and automatic PO generation.

An intuitive point-of-sale screen helps reduce training time and 
improve productivity. The screen can be customized by partners 

- Cashier return limit 

permissions
- Enter opening or closing 

amounts
- Change price at point-of-sale
- Change tax amount at 

point-of-sale

entries

- Blind closeout

and items

multi-store

Built-in security features include the following:
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Windows
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Dynamics GP
Windows
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Microsoft SQL Server

HQ Server
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In-Store Server
Microsoft SQL Server
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A typical deployment of Microsoft Dynamics Retail Management System in a two-store scenario—one store with multiple lanes. 



Know your customers—and deliver the service 
they want.

maximize cash-in per customer.

Market more effectively.

information at the point of sale.

suggest up-sells, sale items, and volume discounts.

Provide service that builds lasting customer relationships.

purchase dates and amounts.

foreign currencies, and government stamps.

Track and manage inventory with pinpoint 
accuracy.

store or a chain of stores.

Simplify complex inventory and purchasing tasks.

and quotes.

® ® and 

a matrix grid format.

add items to POs.

as well as add or remove dimensions from existing items and 
display order attributes.

reduce transaction times with integrated card processing.

promotional pricing.

Streamline and safeguard payment card 
transactions.

transaction processing.

Save time and money.

that can accommodate changing needs.

Get started quickly and minimize maintenance time.

to perform routine processes.

case discounts. 

and assign commissions to selected sales representatives.

Integrate with ease.

peripherals.

card services to reduce fraud and human error.

As your business grows, so will your solution.

Make faster, more accurate business 
decisions.

Examples of Microsoft Dynamics RMS Store 
Operations reports include: 

Detailed Tax Collected Commission


