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Microsoft Dynamics Retail Management System Headquarters
Microsoft Dynamics® Retail Management System (RMS) Headquarters equips multi-store businesses or chains to 

challenges, Microsoft Dynamics RMS Headquarters delivers tools that work like and with familiar Microsoft®

programs, integrate easily with other applications and devices, and adapt to meet changing business requirements. 

A typical deployment of Microsoft Dynamics Retail Management System in a two-store scenario—one store with multiple lanes. 
A local area network (LAN) connects Microsoft Dynamics Retail Managment System Store Operations installations across checkout 

System Requirements and Other Information
System Requirements 

of Service (Store Operations only), Windows ServerTM 2003 with Service Pack 1 or later, or Windows VistaTM

Express Service Pack 1 (included)

Purchasing and Installation

Training

options are available through your Microsoft partner, and interactive eCourses are available through Microsoft.

Technical Support
An optional support package is available to give you access to Web- and phone-based technical support from Microsoft and free software upgrades 

Microsoft Dynamics Retail Management System



Customer Management and Marketing (cont.)

data to help you create thorough and accurate database marketing 
and relationship selling to targeted customers. This data can be 
exported to sophisticated CRM and ERP applications.

make on-account purchases and payments at any store in the 
chain of stores.

customers that include transactions and payments from across 
your chain of stores.

Employee Management
Microsoft Dynamics RMS Headquarters monitors activities and hours 
for sales representatives and cashiers, helping you manage your labor 
costs much more effectively.

and summary sales reports that can be grouped by cashier or 
sales representative.

Powerful, Flexible Reports

slow-moving items, and check sales for any day—by store location, 
item, department, category, customer, or taxes.

®

applications and formats supported by the Microsoft Windows®

operating system.

Powerful, Flexible Reports (cont.)

information, changing the group levels, and sorting data the 

remain the next time you’d like to view the report.

Advanced Security Features

sensitive information to keep your business data secure.

Maintenance Mode, a special operating function that must be 
enabled for a user to change, edit, or delete data stored in 
Microsoft Dynamics RMS Headquarters.

Opening New Stores
Save time and money by streamlining the process of setting up a 

a Microsoft Dynamics RMS Store Operations database, Microsoft 
Dynamics RMS Headquarters enables you to roll a new store 

database for a new store by exporting data from an existing store 
and the Microsoft Dynamics RMS Headquarters database.

exported Microsoft Dynamics RMS Store Operations database, 
which will contain everything your store needs to be operational, 
including items, customers, tenders, and more.

Integration That Works for You Now 
and into the Future
Rich integration capabilities help eliminate duplicate data entry, 
connect business information and processes, and protect your 
existing software and hardware investments. 

and Word for data analysis and communications. 

with merchandising systems, warehouse systems, and other 

SharePoint® Portal Server.

software and systems as their business grows into multiple stores 
and retail channels. As they add customers and products to the 

TM database technologies can 
store and manage virtually unlimited amounts of information.

Purchase Orders
Reduce your cost of doing business by better managing your supplier 
relationships. Microsoft Dynamics RMS Headquarters helps you 
identify purchasing needs, record all purchases, and print purchase 
orders (POs) for all your stores. 

period of time to quickly replenish the items that have been sold 
during that span.

Use the Min/Max inventory capabilities to easily create an order that 
brings your stock to an optimal level for your business.

combined PO to one location (such as a warehouse) for central 
receiving and later disbursement.

Pricing, Sales, and Promotions

or for each store.

of stores.

broadcast as desired.

Sales Tracking
Microsoft Dynamics RMS Headquarters maintains highly detailed data 
from every transaction across the chain, giving you a top-down view 
of what’s selling and where. 

and applicable serial number or matrix information.

and tax reports. 

back orders, layaways, and quotes.

warehousing and OLAP.

Customer Management and Marketing

of customers for all your stores, enabling you to provide service 
that’s based on real insight and create targeted, cost-effective 
marketing campaigns.

account balance, and credit information.

Inventory Control and Tracking
Microsoft Dynamics RMS Headquarters lets you manage and track 
inventory for individual stores and for your entire chain from one 
location. Equipped with real-time stock information, you can keep 
inventory at an optimal level, increase inventory turns, and purchase 
from the lowest-cost suppliers. 

and restock levels for each item at each store.

for any set of stores.

of stores. Information on item types, departments, categories, 
suppliers, substitutes, aliases, parent relationships, and more can 

stores. An inventory transfer log tracks stock movement.

received and redistributed.

the inventory levels at all stores. Whenever stores upload 
their information, the quantities in Micrsoft Dynamics RMS 
Headquarters are automatically updated.

level, ensuring accurate, chain-wide item cost reports based on 
weighted average.
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